Supported Browsers

The browsers that SAO supports for optimal use of TeamWorks Financials and HCM
applications are those certified by TeamWorks. The following list includes the
supported browsers:

Desktop and Laptop Computers

TeamWorks Financials 9.2 TeamWorks HCM 9.2
(PeopleTools v. 8.55.20) (PeopleTools v. 8.54.30)
+« Chrome 35, 43, 58, 69 +« Chrome 35, 43, 58, 69
« Microsoft Edge 39, 52 « Microsoft Edge 20, 25, 39, 42
« Internet Explorer 11 « Internet Explorer 11
« Firefox 38, 42, 52, 53, « Firefox 24, 30, 38, 42, 52, 53,
60, 62 60, 62
« Mac Users: Safari 8, 9 « Mac Users: Safarie, 7, 8,9

Mobile Browsers

TeamWorks Financials 9.2 TeamWorks HCM 9.2
(PeopleTools v. 8.55.20) (PeopleTools v. 8.54.30)
« Chrome for Android 5, 6, 7, 8 « Chrome for Android 4.4, 5, 6
« Safari for i0s 8, 9 « Safari forios 7, 8, 9

Note: Some features may not work properly if using an unsupported browser.Agencies
should refer to their local IT group. SAO does not directly engage in troubleshooting
individual browser issues. We simply ask that browsers be reset to defaults, eliminate
third party plug-ins and add-ons, and test from alternative browsers.



